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Able to Identify       
    Claimant?
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System Provides Amount of 
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Claimant Requests Duplicate 
Form & Address Changed?

System Sends Form After 
Verifying Address

Claimant Asks How To 
  Change Address?

Claimant Given 
Instructions

Claimant Did Not Receive 
Benefit Check & Check 
Was Redeposited?

System generates 
Replacement Check

Yes

No

Yes

No
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